Page 1: Choose the item you want and add it to your basket by clicking the little green shopping cart
to the right of the product details (see blue arrow in picture).
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Page 2: A screen pops up to show the item added to your basket. Click the right hand green
rectangular button (“Zum Warenkorb’) to continue, or click the left hand button (Einkauf fortsetzen)
to add another product.
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Page 3: Your basket will be displayed. Check the quantity and other details. The note in the red box
is telling you there is an extra 1.20 euro charge for this item as it has to be kept cool and so is sent in
a thermal envelope with a freezer pack.

Then scroll further down the page and check the box next to “Dieser Bestellung liegen unsere AGBs
zugrunde...” (see arrow in picture) to accept the terms and conditions*.

Then click the green button below (‘zur Kasse gehen’) to proceed to the checkout.
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*If you are not happy to check the box without reading the details, you could try using google
translation to read the terms and conditions page.


http://www.berlindaversandapotheke.de/agb_1.html

Page 4: Here you can log in to an existing account (1* section), open an account (2"d section), or
continue to buy without creating an account (3™ section). Click the green button (‘weiter’) for your

chosen section. Described below is the third option, to buy without an account.
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Page 5: Enter your name & address details as shown in the picture.

= Berlinda Yersandapotheke | Die Versandapotheke mit dem Hauptstadtbonus - Bestellung - Anschrift ..

%ﬂ v ‘En htips: / ‘www berlindaversandapotheke.de /=l esce phr "| E | &[4[ x| M Google
: File Edit “iew Favorites Tools Help
i x  Norton- Qv @Cams&mgins -
¢ Favarites | @Berlinda Versandapotheke | Die Ver... | | it - B - & & - Page
© Bach-Bliiten Bitte tragen Sie Ihre persénlichen Daten ein i
@ Bonbons/ Kaugummi Positionen: 1
© Diabetikerbedarf Herr = Mr Warenwert 16,11 €
" <3 Frau = Miss/Mrs ,
© Didt Inhalt anzeigen
© Enterale Erndhrung Firma (eetional | |
O Gerdte =
Vorname# |Your FirstName | 3
© Gesundheit aus der Natur
© Hexal Nachname # |Your Surname | L
© Homoopathie
© Hygiene Strafe/HausNr. |Street Mame| | ‘House NImeer
© Kontaktlinsenpflege
© Korperpfiege PLZIOM * |Postcode‘ |T0wn‘ County |
© Kosmetik
© Krankenpflege Geburtsdatum * @ Date Of bll"th
© Mutter und Kind
@ Mahrungserginzung Telefon * | Phone Number |
© Praxisbedarf
@ Ratgeber Fax | |
© Ratiopharm Email * [vou@your-email.com |
© Reise
© SchiBler Salze .
* = Bitte ausfiillen!
© Sonnenschutz
© Sport pr-

/4| Done & Internet 43 Wi00% -




Then scroll down and click on the green sentence immediately below the personal details (‘Bitte
wahlen Sie Ihre Versandregion aus’). From the dropdown box that appears, select GroBbritannien.

Click the green button (‘weiter’).

£ Berlinda Yersandapotheke | Die Versandapotheke mit dem Hauptstadtbonus - Bestellung - Anschrift ...

mf' ‘E. https / /www berlindaversandapotheke.de /acresse php V| E) | B4 %
¢ Fle Edit View Favorites Tools Help

P x Norton' Q' @Cards&mgins -

i Favorites |?Ber|inda Versandapotheke | Die Ver... |_| B -8 O @ - Page~

© Mutter und Kind

M Google [E2E

=

© Mahrungserginzung Telefon * | Fhone Number |

© Praxisbedarf

© Ratgeber Fax | |

© Ratiopharm

Email # |y0u@y0ur—emawl com |
© Reise

© SchilBler Salze
# = Bitte ausflllen!

© Sonnenschutz

@ Sport

© stirkungsmittel

© Tee

# Bitte wahlen Sie lhre Versandregion aus

© Teststreifen/ Stechhilfen . P

‘ Versandregion  [Grobritannien v Select Great Britain
© Tierbedarf
© Verhiitung & mehr

© vitamine und Mineralstoffe

© Wundversorgung! Verband %/ Mochten Sie eine alternative Lieferanschrift angeben oder eine
Packstation hinzufiigen?

Themenshe
P w/ Patientendaten (freiwillige Angaben)

Markenauswahl <: Continue

/4| Done & Internet Ya v wA00% -

/s start




Page 6: Choose your payment method. If credit card, select the third option on the page and fill in

your card details as shown.

Click the green button (‘weiter’)
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Page 7: Check the item and address details are correct.

(‘Versandkosten’ = p&p to the UK, plus the extra for temperature controlled packaging).

If you are happy, scroll down to the bottom of the page and click the green button (‘Bestellung jetzt
auslosen’) to confirm the order.
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And that should be it - done! Now check your email to make sure the order has been acknowledged.



